Akhil Saxena saxena.akhil42@gmail.com | linkedin.com/in/akhil-saxena | +91 77260 77019

EXPERIENCE
Brevo (Formerly Sendinblue) Jul 2023 - Present
Senior Software Engineer Noida, India

Growth & Experimentation

e Implemented E2E systems (FE/BE + analytics) to enable A/B testing across onboarding, signup, and pricing flows
o Improved conversion rate by 15% by transforming a one-page checkout for 2.5M+ users into a 3-step flow
o Reduced onboarding friction by deferring phone verification to high-intent actions (checkout, campaign

creation), balancing conversion and fraud control
e Built analytics and attribution pipelines, using event tracking and custom logging, and Omni dashboards to track
funnel drop-offs and experiment performance
e Developing Al-assisted enrichment & persona-based segmentation, guiding users to relevant product experiences

Frontend & Integrations
e Engineered a unified, responsive settings navigation package adopted across 18+ micro-frontend apps
e Migrated login to Next.js, revamped homepage, user management, senders, and domain flows, and migrated
header and navigation packages to TypeScript
e Integrated 18+ GoLang APIs and optimized payload structures, reducing API response size by 50%

Impact & Scale
e Reduced support tickets by 12-20% in high-traffic modules (10K+ weekly users) by improving UX and
automating domain authentication through third-party-integrations & an in-house tool
e Integrated Sniper Links into signup emails, boosting engagement across SM+ annual signups
e Introduced RBAC with 40+ permissions across 6 business verticals, scaling access for 1K+ enterprise users

PharmEasy Nov 2022 - Jun 2023
Software Engineer Bengaluru, India

e Modernized the UX for orders page of B2B portal, enhanced productivity of 4K+ franchises across 4 countries.
e Developed Ul for receipt generation and edit feature, reducing support tickets and response time by 30%
e Delivered a client-side recommendation system leveraging a rule engine to enable product upsell & cross-sell.

MAQ Software Dec 2021 - Nov 2022
Data Engineer Mumbeai, India

Built analytics pipelines using 7+ data sources, modeling data into a Delta Lake (bronze, silver, gold) architecture
Developed a real-time write-back sync system for an app deployed to 16K+ stores, ensuring operational reliability
Led SQL scripting and data modeling in a 4-member team, delivering an analytics solution for PepsiCo North
America in under 3 months, with continued support for evolving business needs

e Improved pipeline execution time by 6% by replacing Power Automate workflows with Azure Data Factory

SKILLS

e Frontend & Backend: React, Next.js, TypeScript, Node.js, PHP, Go
e Platform & Al: Architecture Design, CI/CD, ally, i18n, Al-driven Personalization
e Analytics: A/B Testing, Funnel Optimization, Attribution & Event Tracking (GTM), Metabase, Omni

PROJECTS

e (Cairn | cairn.co.in | Job application tracker with interview workflows, feedback tracking, with custom design system.
® hued | Play Store | Android app that transforms photo libraries into a timeline of colors & moods.
o TimeShift | Chrome Web Store | Automatically converts time values on websites into local timezone equivalents.

EDUCATION

Vellore Institute of Technology (VIT), Vellore, India Jul 2018 - Jun 2022
Bachelor of Technology (Computer Science and Engineering) 8.62 CGPA
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